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Roles, Duties and Responsibilities of Surveyors

It shall be the duty of every Licensed Surveyor and Loss Assessor to investigate, manage,
quantify, validate and deal with losses (whether insured or not) arising from any contingency,
and report thereon to the insurer or insured, as the case may be., All Licensed Surveyors and
Loss Assessors shall carry out the said work with competence, objectivity and professional
integrity and strictly adhere to the code of conduct as stipulated in these Regulations.
1) The following, shall, inter alia, be the duties and responsibilities of a Surveyor and Loss
Assessor: -

a.

p.

q.

declaring whether he has any interest in the subject-matter in question or whether
it pertains to any of his relatives, business partners or through material
shareholding;

Explanation: For the purpose of this clause ‘relatives’ shall mean any of the
relatives as defined in Subsection (77) of Section 2 of the Companies Act, 2013;

. Bringing to the notice of the Authority, any change in the information or

particulars furnished at the time of issuance of license, within a period not
exceeding fifteen days from the date of occurrence of such change, that has a
bearing on the license granted by the Authority

maintaining confidentiality and neutrality without jeopardising the liability of the
insurer and claim of the insured;

conducting inspection and re-inspection of the property in question suffering a
loss;

. examining, inquiring, investigating, verifying and checking upon the causes and the

circumstances of the loss in question including extent of loss, nature of ownership
and insurable interest;

conducting spot and final surveys, as and when necessary and comment upon
franchise, excess/under insurance and any other related matter;

estimating, measuring and determining the quantum and description of the subject
under loss;

. advising the insurer and the insured about loss minimisation, loss control, security

and safety measures, wherever appropriate, to avoid further losses;

commenting on the admissibility of the loss as also observance of warranty
conditions under the policy contract;

surveying and assessing the loss on behalf of insurer or insured;

assessing liability under the contract of insurance;

pointing out discrepancy, if any, in the policy wordings;

. satisfying queries of the insured/insurer and of persons connected thereto in

respect of the claim/loss;

. recommending applicability of depreciation, percentage and quantum of

depreciation;

giving reasons for repudiation of claim, in case the claim is not covered by policy
terms and conditions;

taking expert opinion, wherever required;

commenting on salvage and its disposal wherever necessary.

2) A surveyor or loss assessor whether appointed by insurer or insured, shall submit his
report to the insurer as expeditiously as possible, but not later than 30 days of his
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appointment, with a copy of the report to the insured giving his comments on the
insured’s consent or otherwise on the assessment of loss. Where, in special circumstances
of the case, either due to its special and complicated nature, the surveyor shall under
intimation to the insured, seek an extension, in any case not exceeding six months from
the insurer for submission of his report.

3) In cases where the Survey report is pending due to non-completion of documents, the
surveyor may issue the final survey report independently based on the available
documents on record, giving minimum three reminders in writing to the insured.

4) If an insurer, on the receipt of a survey report, finds that it is incomplete in any respect,
he shall require the surveyor under intimation to the insured, to furnish an additional
report on such incomplete issues. Such a request may be made by the insurer within 15
days of the receipt of the original survey report. Provided that the facility of calling for
an additional report by the insurer shall not be resorted to more than once in the case of
a claim.

5) The surveyor on receipt of this communication shall furnish an additional report within
three weeks of the date of receipt of communication from the insurer.
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CLAIM PROCESS
We request you to kindly comply with the following requirements:

1. Claim form should be filled up completely and duly signed by the Insured. In case of
company owned vehicle, stamp and signature of the authorized signatory is a must.

2. Please provide all the information and documents sought for and extend full co-operation
to the surveyor/ investigator and claims handling officers to enable us to settle your
claims faster.

3. Please try to produce the vehicle for inspection as early as possible as the policy does not
pay for consequential/ aggravated damages on account of delay.

4. Submit all documents listed on time for a speedier claim settlement.
5. Keep original documents ready for verification by our loss assessor.

6. Produce the vehicle for re-inspection after repairs, where requested by the Office, and
submit bills and cash receipts.

% List of Documents to be submitted along with duly filled up Claim Form:
1. Original Policy

. Estimate of Repairs and replacements

. RC Book

2

3

4. Driving Licence of the driver who drove the vehicle at the time of loss.

5. FIR/ GD, Fire Brigade Report and Motor Vehicle Inspector’s report, where applicable.
6

Copy of cancelled Cheque

% Additional documents for Commercial Vehicles:
1. Fitness Certificate

2. Permit and Authorization

3. Trip Sheet/GR/Load Challan

4

. Certificate of Licence from the Directorate of Explosives if the vehicle is allowed to carry
explosive substances.
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+ In case of theft:

1.

7.

Please keep regular communication with the police authorities with respect to
the progress of investigation.

Also procure duplicate copies from the RTO of documents stolen along with the
vehicle.

Non traceable certificate/ Final Police Report

3
4. All Keys of the vehicle
5.
6

Original Purchase Invoice or Copy
Latest Loan account statement from financier

Letter to RTO, manufacturer and NCRB intimating them of the theft.

% In case of Personal Accident (Owner Driver)

1.

2
3.
4

Hospital Certificate and Documents
Death Certificate

Post Mortem

. Certificate of disablement

The list given above is only illustrative and not exhaustive. Please submit additional documents
as communicated by the claims handling officers and/or surveyor and investigator.

b
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